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Cultural participation

At a distance
Books, magazines
Electronic means
Digital means

Attending / visiting

Creating
Volunteering



Cultural snobs
They validate culture / not for everyone

Neo-mandarins
They defend access / they define to what

Neo-cosmopolitans
Accept different cultures

The guardians



Cultural participation 
The excellence barrier

When the performance of two or more 
competing products has improved beyond 
what the market demands, customers can 
no longer base their choice upon which is 
the higher performing product. The basis of 
product choice often evolves from 
functionality, to reliability, then to 
convenience and ultimately to price”. 

Clayton Christensen in Innovator´s Dilemma



Cultural participation 
The excellence barrier



Cultural participation 
Slow food movement

Defended biodiversity

Invested in educating the taste

Joined producers and consumers

Diane Ragsdale, The excellence barrier



Cultural participation 
Cultural institutions

• We are the guardians
• We work with and for the same people
• We let people think (our puclicity, our attitude and 
language) that we are elitist
• We don´t humanize our buildings
• We don´t vale new mediain promotion and access

Diane Ragsdale, The excellence barrier



BARRIERS

Psychological Intellectual 

Physical Financial







Enlarge
Diversify



Cultural participation 
Slow arts movement

1. Free the art
2. Free the people
3. Demystify the experience
4. Create and foster social networks
5. Understand the community 
6. Focus on impact rather than growth
7. Don´t get accommodated

Diane Ragsdale, The excellence barrier













http://82nd-and-fifth.metmuseum.org/





Rembrandt´s timeline

http://www.youtube.com/watch?feature=player_embedded&v=WaiG-pZGQlU



Pinacoteca de São Paulo



Metropolitan Museum



Metropolitan Museum



Metropolitan Museum



Metropolitan Museum









MOMA App

http://www.youtube.com/watch?v=nYVvbuVjyfo

http://www.youtube.com/watch?v=nYVvbuVjyfo
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