Intellectual access




Interpretation Is neither facts nor
literary fiction, but “revelation

through information”.
Freeman Tilden



Orientations

DEFINE TARGET AUDIENCE:

What are we going to say

content

How are we goint to say It

style, language, construction

How are we going to present it

design



Intellectual access

Portuguese Museums Network
Access: Information / texts

* /3% “yes” — language used

e 53% “yes” — font size

* 63% “yes” - contrasts font / background

* 63% “yes” - positioning of texts

* 66% “yes” — object exhibition

* 62% “yes” - illumination of objects and texts



Intellectual access

“Instead of saying that it comes
from the Bronze Age (or

whatever), it’s more interesting
to know that it was a needle to

“They say it's very old, but I'm
Interested in knowing what it was
for.”

“The kind of information given is
minimal (what and when); it
doesn’t have to be exhaustive, it
has to be fast, clear, concrete.”




Orientations

VICTORIA AND ALBERT MUSEUM

50% degree

21% masters or PhD

26% specific knowledge on art and design
50% socio-economic groups 1 and 2

/4% do not have specific knowledge on art and design



Orientations
V&A Museum

Before

MIRROR FRAME

Painted Cartapesta (papier mache)

Workshop of NEROCCIO DEI LANDI (1447—1550)
SIENNESE; last quarter of the 15th century
8501884

This type of mirror frame, showing an emblematic female head,
exists in several examples in various media; a maiolica version
(C.2111-1910) is exhibited in room 14. This work is characteristic of
NEROCCIO DEI LANDI, who trained under Vecchietta and was active
in Siena both as a painter and a sculptor.




Orientations

V&A Museum

After
MIRROR FRAME

About 14751500

Workshop of Neroccio dei Landi (1447-1550)

The mirror, which is now missing, would have been a disc of blown
glass or polished metal. As well as being an expensive novelty,
mirrors were thought to reveal the inner truth. This frame invited
a moral comparison, since the viewer's face appeared below the
beautiful (and therefore virtuous) image above. [52 words]

Italy, Siena
Painted cartapesta (papier maché)

Museum no. 850-1884

V&A, Room 17, Renaissance 1400-1600



Orientations

Imperial War Museum, Londres



Orientations

CONSTRUCTION

Hierarchization of information
Attract » Title (1-5 words)
Introduce » Introductory text (50 — 100 words)

Deepen » Text of 2nd level (up to 100 words)

Interpret » Object labels (25-75 words)

Introduction: 12-13 year-olds

Rest of text: up to 15 year-olds



Orientations

e

zeugen Jehovas E..Bib-ﬂlfor!-ther
4.4 Jehovah's Witnesses

Dachau Concentration Camp Museum, Munich



Orientations

Dachau Concentration Camp Museum, Munich



Orientations

Port Wine Museum, Oporto



Orientations

STYLE AND LANGUAGE

- Simple, concise, direct sentences

 Put the words in usual order, write as we speak; read
aloud

e Divide long and complicated texts in sections

e Verbs in active voice, refer immmediately to subject
e Brief quotes or coloquial expressions

* Avoid jargon and technical terms (or explain them)
 Ask questions

e Associate information to everyday experiences



Orientations

Welcome to the People’s History Museum.
Join a march through time following Britain’s
struggle for democracy over two centuries.
Meet the revolutionaries, reformers, workers,
voters and citizens who fought our battle for
the ballot. Gather amongst their magnificent
banners and discover how time off was won
(and spent). With lots of hands-on activities
and regular events for children, the museum
is fully family friendly.




Orientations




Orientations

The Fight for
Shorter Hours

People often worked a 16 hour day

during the Industrial Revolution.
for a shorter working weeak




: Orientations

man Empire

' Empire stretched from northern Africa
pain to Turkey. Within it, Londinium
ne an impo entre of administration,

ation and redistribution

Museum in Docklands,

London



Orientations




Intellectual access

Museu Francisco
Tavares Proenca
Junior, Castelo
Branco



Municipal Museum of Penafiel



Municipal Museum of Penafiel



Intellectual access

Transports and Communications Museum, Oporto



Interpretation Centre of the Battle of Aljubarrota



The reality

Very small texts, badly illuminated

Bad contrasts

Text on graphics and photos

Panels behind cases, shadows, reflexes
Unsufficient illumination or badly located lights
Labels without inclination, very low

Labelss away from objects

Texts just in capital letters



Orientations

IS It Just a question of size?




Orientations




Flush Left/Rag Right

Paragraphs of type can be
fferent

allgn d in several d
ways. The axis can be

central, left or right. Text

0 be set so that
sides of the column

ligned or justified.
1aligned side of the

Orientations

Justified

> axis can be centra

or right. Text can also

be set so that both sides
of the column are aligned
or justified. The unaligned
side of the paragraph that
creates more jagged

shape is called the “rag.”



Orientations

Align on the left
Paragraph width

45-50 characters per line
Spacing between lines
Density between letters
Avolid italic and bold

Combination of capital and small letters



Orientations

A When type is set in upper and lowercase, readers recognize the shapes of

familiar words, rather than reading each individual letter.




Orientations

“The Colorist™
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Fia. 23. Color circle

The center of the circle represents white. All colors
pl'.m:-u.:l al opposite ends of diameters of the circle
are complementary colars
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We Love

Museums

...Do Museums
Love Us Back?
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Physical access

RS &
[RANARIEHUED

Pavilion of Knowledge — Ciéncia Viva, Lisbon



Community Museum of Batalha






Facebook




these sell tickets

artistic content

7, y

your direct mail
campaigns

customer service by
your box office

o




Seatch for people, places and things

ﬁ@ Fundacao Calouste Gulbenk... Timeline = October -
AR

. | Lou Petrus » Fundacdo Calouste Gulbenkian

Ockober 26

Cla! Sou eu, do Brasil, quem estive assistindo "Conversas
Musicais" e fiz contato para receber material da Fundag o
Gulberkian, Assisti tambem ao concerto belissimo da Missa si
menor de Bach, Adarei conhecer a Fundacao, Grande abraco
todos, Sucessos!

Like * Comment

' Paula Faia likes this,




fathuuk Search for people, places and things

?ﬂ@ Fundacao Calouste Gulbenk... Timeline + Now -

Este domingo sera um belo domingo, Amadou & Mariam vao
estar no palco do Grande auditario,
Bom fim de semana

See Translation

Amadou & Mariam - Beaux
Dimanches {Dimanche a Bamako)
[Clip Officiel]

Subscribe ko Amadou & Mariam's official
channel http: )bk, by /R TmaAgr Subscribe
ko the official channel :

Like * Comment * Share [5 26

g Alzira Arouca and 62 athers like this,

Cristina Godinho I'vone Lourenco, bamos?
21 hours ago * Like * ¢31

Helena Batista entdo e nao ha um passatempozinho? (22
21 hours ago + Like * &1

Emi Borys Quanto custa entradar
17 hours ago + Like




fa:ehnuk . Search for people, places and things

F MoMA P51

b A Like

= ol

& letter fram our director, Klaus Biesenbach, to our friends and neighbors:
dear new yorkers,

Please consider Moha PS1 a HOME and a SHELTER. during this time of difficulty in Mew York, Mok
PS1 will be open to the community, We know it's not much, but we're happy to offer yvou a free cup of
coffes, a place to rest and charge yvour cell phone, and to convens with other members of the
community and be dry and safe....

grestings,
KlaLs

Like ' Comment © Share

£ 1,479 people like this,

L] Wiew previous camments

R Lisa Adams W,
, - abogt an hoor ago * Like

Ashli Sisk sadly reqular Moma skill charges 25 a head this week. lal




LIKsmuseum
A J K 3 Only 85 more nights,.. until we'll drirk a Heineken beer together, Starting

today, Heineken is our new sponsor, Cheers! htip: //bit.ly/10DPfgm

1 » Chat (Off)




Rijksmuseum

Cnly 62 more nights... until we can see all the Old Masters again. But
today we get to see the MNew Masters as well, because today the new

away strip of the Dutch national football team is being unveiled in the
Rijksmusaum,

=,
=




Rijksmuseum

Oinly 74 mare nights, ., until Queen Beatrix will open the new
Hiksrnuseur, It will be one of her last great appearances before
shie abdicates, 'We are honoured (and a kit ernotional). This
Thursday we will open the presentation 'Beatrix Regina’, featuring
30 photos of her life and work, http: /bty 12680




| : i
vote for your MISS SEPTEMBER

.‘- Daec ik welis wolll b 18 AD Bhid FISL HijbE Do b i



Rembrandt’s timeline

http://www.youtube.com/watch?feature=player embedded&v=WaiG-pZGQIU



Afghan women from kandahar are learning to read. And WFFP helped make it ¢




World Food Programme Timeline + Now

Cur Web Editor Martin Penner is in the Democratic Republic of
Congo where he met Liberata, a mother of 5, forced to flee her

home by a wave of vialenc 1= sz the country, \Write 3

question for Liberata in the comments and we'll post her answers
tomorrow,




Search for people, places and things g Mar
aceboo {

@ Wurlr@uud Programme Timeline = Now ~

Winter is coming. Are yoll ready?

WFP's winter food distributions to mountain vilages in Afghanistan are helping 125,000 people get through the harshest
winter months: bt ity AW AGD]




fathﬂnk Search for people, places and things rﬁ Mariz

World Food Programme Timeline ¥ Now - v Liked

Can you remember who you used to eat lunch with at school
when you were nine years old? world Food Programme

Movember 5

What inspires you at work? Meet Aziza. She works behind the
scenes in East Darfur ensuring lifesaving deliveries go out with the
right food at the right time. It's a big job, but she's up to the
challenge.

Colleagues like her inspire us: http: //bitly.com,/Ti00LoD

L#® Chat {0
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otre flamme pour la StVa
Rodin,
On wednesday, for Yalenting's Day, come to the

rseum and say 1 love you in front of the Kiss by
Rodin.

= L-IJ wige Kuhnel Yal toujours smé cette sculpbure |

145

-; Elena Patricia Rodriguez Robles Owil

1EF
q-}i Cidinha Martins lindo pura expressan o amor
A ik




Museo Casa Lis
Liked * February 12

| arquitecto del universo." {Hesiodo) De

2, Por ello, queremas que |

sayuno para dos en el Cafe de Lis! EI 14

de febrero vl seris nuestro universo, dMos celebramos?

‘Smantes’, Ernst Seger. Bronce, marfil v onice, 40 cm.
20, Fotografia: Imagen M.aA.S.

3 You and 107 others like this,

7 24 shares
Alicia Ruano Santos Que preciosidad " Los
amantes" una de mis Favoritas
February 12 at 12:51pm ' Like * 33

Ana Llyr Thuatha Dé Danann Una matvilla mas

de ese museo

| ) . L B DO [ P B

Write a comment. ..
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The Metropolitan Museum of Art, New
York

When did vou first realize you loved the Met? Share
your connection to the Museum with someone special
this Yalentine's Day, and this could be you! Give a Gift
Membership: http: //met.org,a0Sy]

Painting by Riza-yi “Abbasi {ca. 1965-1635) | The
Lovers | dated A.H, 1039/ 4.0, 1630

£ 2,918 people like this,
[ 1,114 shares

L] View previous comments

ﬂ Anton Frenkel Mo, she just prepearing ko be
Like

. Dijwar Maygundi she just had to much shawarma

ﬁ-a all de times

E% Arash Khaman (L) 50 beautiful

Like

1 ilem

et

)




MoMA The Museum of Modern Art
Liked ' February 14

Happy Yalentine's Day! 14 works from our collection for
you on Yalentine's Day ("The Scream” not included):

bt bt by A ALweD

[Jim Dine. "The Little Heart in the Landscape.” 1991]

T 5,705 people like this.
[ 2,679 shares
[ Wiew previous comments 3of 73

. Galip Hasret
' htkps: /v, Facebook, com)pages Foto%aC4 % 9Fraf-
Y D%CI%BCnvast 4Bl ndan) 374781082607 271

Fotograf Diinyasindan

YASADIGIMIZ DUNYADAN GUZEL,
ILGING ¥4 Da SIZE DEGISIK GELEM
FOTOGERAFLART HEP Ef...See More
Page: 1,451 like this

Write a comment. ..



Museu Nacional dos Coches

Liked ' November 23, 2012

Coche dos Condes da Ericeira - pormenaor - Cupido que,

armado do seu arco e flechas tenta, por entre uma
nuvem de fumo, alvejar um coragdo ardente
colocado sobre uma pira.
Like * Comment * Share
' 7 people like this,
7 30 shares

> m Write a comment. ..




a Casa-Museu Frederico de Freitas
vy

BOM Dia de Sao Valentim

£ ou and 16 others like this.
E 1 share

; Casa-Museu Frederico de Freitas alguns dos )
m que por aqui palpitam

Like * b1
ﬂ Madalena Sousa Jolie!

Like * ¢h 2



Casa-Museu Frederico de Freitas

oubos ...

£ You and 22 others like this,
[ 2 shares
. Casa-Museu Frederico de Freitas ... 07 mais
m nakurais
Like * &1
Elsa Goncalves Movelo em forma de coracol!!

LIMDON & nakureza & mesmn
Like * ¢h1

-d53

Like * g1

Write a comment..

m Casa-Museu Frederico de Freitas E daqui de




= Status Photo / Yideo Offer, Event +

calibre e o significado culiural de obras de arte criadas por e sobre
pessoas com deficiéncia, Amanha, dia 27, estara aberto ao publico,

The Shape Collection at HSBC | ART &
EXHIBITIONS | Shape Arts
hkkp: fivaeow, shapearts, org. ukf artandexhibi. .

To akkend wou musk RSYP to
exhibitions@shapearts. org.uk by 25 February 2013,
Please lek us know of any access requirements,
Limited to 30 places so please reply 854P

[~ 1af2

Mo Thurnbnail




[

GAM - Grupo para a Acessibilidade nos

Museus
Liked * 13 hours ago

@ Tag Phote '@ Add Location

Like * Camment * Share + Edit

£ 5 people like this,

Wrike a comment, .

# Edit




U tinyce

Help
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shorter URL: + QR codes 'n,\h A
What's Tiny.cc?
http // tiny!
1 | 2 T
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Visitor studies

QUESTION OF THE WEEK

If the election was today, w
you vote for Obama or Romn

Yes 44% No GBRY%
(29 votes) (37 votes)

~ Cast your vote at wWww.rrleader.com

WHO REPRESENTS ME?

Rou

U5, Senatory




Why doing visitor studies?

Profile identification

e Sociodemography

 Leisure time

* Needs, expectations, barriers

Evaluation
Results towards objectives



Types of studies

STUDY USE TYPE
Attendance IS a n(_al SERITTEIEE Quantitative
indicators
Demographic survey | Who visits and trends Quantitative
|dentification of things .
Comments that can be improved Qualitative
Specific studies Evaluation Quantltgtlv_e e
gualitative




Carrying out a study

* What do we want to know?

e Why?

« How are we going to know?

 What are we going to do with the results?

Concentrate on what is important
Leave irrelevant data



Grand Tour

THE ITALIAN C¢

| 3 ¥
]
. - f i
= i




The sample

1. What kind of people do we wish to survey?

2. How many?
Qualitative: 10-40
Quantitative: 100-150
Demographic: 300 - 600

3. How do we choose them?



Types of studies
Sociodemographic survey

e Sex

* Age

e Qualifications

e SOCio-economic group

e Duration of visit

« Rooms visited

« What do they remember or
liked best?

e Distance

e Duration of journey

e Nr. visits in the past

e Reasons for visiting

e Planned duration of visit
e Plans to see exhibition

e Expectations



Types of studies

Focus group

Preparation of the session
Objective

Questions

Planning

Contacts



Types of studies

Focus groups




Types of studies

Focus groups




Types of studies

Surveys

VANTAGENS

DESVANTAGENS

Self-
administered

Less time, cheaper

Parcially complete, not
representative sample

Complete answers,

More time, more expensive,

Interview i
guarantees sample people less critical
Allows to reach non- . .
. Expensive, limited number of
Telephone audiences, evaluate

perceptions

guestions




The questionnaire

* The questions
what kind of information are we looking for?
why are we asking the question?
* Forms of answers
closed / open
* Choice of words
avoid ambiguities
e The sequence
logic
e The questionnaire layout / clear instructions

TEST!



The questionnaire
Questions

What kind of toothpaste do you use?

What is the toothpaste brand you have been personally
using at home in the last six months?
If you have more than one, please indicate them all.

What kind of car do you use?

Hoe many sugar packs do you buy per year
How do you occupy your leisure time?

What do you think of television and its effects on
children?

Do you think that the threat of drug consumption
requires harsher legislation?



The guestionnaire

1. What's your income?
2. Do you visit occasionally or frequently?
3. Do you like this museum? Yes No

4. How many spots have you seen or heard on the radio
about this museum this season?

5. What are the more determining attributes in your
evaluation of museum exhibitions?

6. Don’t you think that the current cuts in national
museum budgets are unacceptable?



Maria Vlachou

mariavlachou.pt@gmail.com
www.facebook.com/mariavlachou.pt
http://musingonculture-pt.blogspot.com
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